TnG-Air Smart



1. Main page and login page

The TnG-Air Smart Web application can be found on address https://tngsmart.cz. To login

to the system from the main page (Picture n. 1) please click the “Log In” in the top right corner.
After redirect to the login page please enter your user name and password (picture n. 2).

TnG Smart

TnG Smart is a new service for Your smart home.

Coming back from winter vacation and you want to come to warm appartment? Your bed is just too comfy for You
to get up and adjust the temperature? You can easily change the settings in your TnG Air heating system
comfortably from any place via Your laptop or smart phone with internet connection.

Learn more about TnG Air»

Picture n. 1 — Main page

Please Sign In

[] Remember me?

Picture n. 2 — Login page
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2. Crossroad

After successful login you will be redirected to Crossroad (Picture n. 3). In this page you can decide
whether to change the heat pump or thermostat settings. For heat pump settings please press
the “Configure” button in the top right window, for thermostat settings please press the “Configure”
button in the top left window.
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Picture n. 3 — Crossroad
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3. Heat pump settings

To generally enable or disable heat pump functionalities, please press the “ON/OFF” button
in appropriate section. If the heating of house/boiler/pool is turned on, the button is green.
If the heating of house/boiler/pool is turned off, the button is grey. To send the new settings to
the heat pump press the button “Send Values” (Picture n. 4).

e Green button indicates “Functionality enabled” (On)
e Grey button indicates “Functionality disabled” (Off)
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Picture n. 4 — General heat pump settings

If you would like to change additional heat pump settings, please press the button “More Settings”
in appropriate section. This button is clickable only if the functionality in this section is enabled.

a) Advanced settings in Heat Set

In advanced Heat Set settings is possible to choose the heating mode. You can choose between
following option:

- Const

- Equithermic

- Const PID (for Honeywell thermostats)

- Equithermic PID (for Honeywell thermostats)

In this section is also possible to change the speed of bivalence support. The default value is Off, it can
be changed to 5, 10 or 15 minutes. Also, Sensor can be enabled or disabled. The heat pump can be
switched to emergency mode in this section.
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In the “Const”, “Const PID” heating mode the outlet water temperature can be set.
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Send Values

Picture n. 4a — Advanced settings for Heat Set in Const mode
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In the “Equithermic”, “Equithermic PID” heating mode is possible to set the temperature at +20 °C,
+10 °C, +0 °C, -10 °C, -20 °C (Picture n. 4b).
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Picture n. 4b — Advanced settings for Heat Set in Equithermic mode

!
@@(;nnnn

jon 202 ] ’
Version 2020.3 le@D&D?



b) Advanced settings in Boiler Set

In advanced Boiler Set settings it is possible to set the temperature of water in the boiler (Picture n. 4c),
enable or disable Sensor and enable or disable usage of the bivalence source (Boost).
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6 Boiler Set
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Picture n. 4c — Advanced settings for Boiler Set
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c) Advanced settings in Pool Set

In advanced Pool Set settings it is possible to set the temperature of water in the pool (Picture n. 4d)
and enable or disable usage of the bivalence source (Boost).

Basement

6 Boiler Set
ON/QFF @

ON/OFF @

Send Values

Picture n. 4d — Advanced settings for Pool Set

Note

This setting is not available for product line HM (monoblocks)
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If you turn on a functionality (from Off to On — for example turn on the Boiler heating), default settings
will be prefilled. Please change the settings according to your needs. The webpage will show this
message as well.

After sending the new settings to heat pump the button “Send Values” will change to “Values Sent”.
The button will be disabled until the heat pump receives the new settings and confirms it. You will not
be able to send new settings until then (Picture n. 5). The confirmation of the new settings takes
a couple of minutes.
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Picture n. 5 — Unconfirmed settings message
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4. Thermostat settings in Simple mode

The temperature in the basic mode can be adjusted with the buttons “ + “ and "

- “. In this mode

the selected temperature will be maintained during the day and the night. The temperature can be set
with accuracy of 0.5 °C. To send the settings please press the button ,Send Values” (Picture n. 6).

Day Mode
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Day/Night Mode
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Picture n. 6 — Thermostat settings in Basic Mode

After sending the new settings to heat pump the button “Send Values” will change to “Values Sent”.
The button will be disabled until the heat pump receives the new settings and confirms it. You will not

be able to send new settings until then (similar to the picture n. 5). The confirmation of the new
settings takes a couple of minutes.

5. Thermostat settings in Day/Night Mode

The thermostat can be switched to Day/Night mode. In this mode it is possible to adjust
the temperature of particular days and hours of the day. To enable this mode please press

the ,Day/Night mode” button (Picture n. 7).
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a) Day mode

Day mode has usually higher, more comfortable temperature. The temperature for day hours can be
set in ,,Day Mode” tab — picture of the Sun (Picture n. 7).
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Picture n.

7 — Day mode
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b) Night mode

The night mode has usually lower temperature suitable for sleep. The temperature can be set
in the “Night mode” tab — picture of the Moon (Picture n. 8).
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Description

Room Temperature

Day/Night Mode

Room Temperature

Living Room
25.9°C

234°C
20°C

= 21 .0 oc - #
20:00:14 00:26:40 06:00:00

From:

B | 14.11.2020 20:47

(®

Send Values

@ Temperature

11:33:20 17:06:40 20:46:38

To:

B | 15.11.2020 20:47

Version 2020.3

Picture n. 8 — Night mode
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c) Custom settings of Day and Night hours

The settings for Day and Night hours for particular days can be set in the last tab “Settings” — symbol
of the Wrench. After pressing an hour button in particular day, the color of the button will change
(Picture n. 9). To send new settings please press the button “Send Values”.

n Light blue color indicates “Day mode”

Dark blue color indicates “Night mode“
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Day/Night Mode @ Send Values

Picture n. 9 — Custom settings of Day and Night hours
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6. User details

Your user profile can be seen after pressing the ,,Welcome, Name!“ in the top right corner. You can
find here your detailed information and also possibility of password change. To change your contact
details or language selection please press the button ,Edit user details >>“. To change the password
please press the button ,,Change password >>“ (Picture n. 10).

1 User details

User Name John Doe

First Name: John

Sumname: Doe

Phone number:

Email: johnDoe@tng-aircz

Address: Czech Republic: Ostrava; Havlickove nabreZi 1167; 70200
Preferred Language: English

Picture n. 10 — User details
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7. Password change

To change your password to the system it is necessary to enter the current password, new password
and also the new password confirmation. The new password must follow these rules:

e The total length must be at least 6 characters
e At least three options must be fulfilled:
o At least one capital letter
o Atleast one small letter
o Atleast one number
o At least one of the following symbols: |, @, #, S, %, », &, *, ,~

To change the password please press the ,Change password” button (Picture n. 11).

ﬂ Change Password

Current Password*

ﬂ Current Password

Password* Confirm Password*

a Password & | confim Password

Change Password

Picture n. 11 — Password change

For additional information please contact us by phone +420 737 238 768, or by email info@tng-air.cz.

Yours, TnG-Air.Cz
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